BANKING CLERK
In order to build one of the world’s largest money transfer networks, Western Union needs global operations that can deliver on that vision.
The European Regional Operating Center (EUROC) – the largest Western Union (WU) site in the world focuses on driving real improvements
through shorter lead times, decreasing costs and improving customer satisfaction. The EUROC also serves as a Centre of Excellence and hosts
Anti Money Laundering Compliance, Accounting and Finance, Information Technology, Human Resources, Marketing, Operations, Digital
Operations and Distribution amongst other functions.
The Job
You will monitor incoming payments from WUBS clients in multiple bank accounts and apply to the deals booked, while assuring specific
guidelines and criteria are met. You will prepare various reports for WUBS business units. Also, you will need to provide consistent, quality
service to assist Client Support teams in facilitating customer transactions and Communicate effectively with internal WUBS and external
banking business partners to ensure timely processing of payments. You will have to conduct banking investigations related to transaction
processing and formatting to track payment flows and resolve any issues related to payments and escalate issues within the team and internal
or external business partners when necessary. You will need to understand and follow company policies that apply to payment processing,
compliance and risk management processes.

PLACEHOLDER
PLACEHOLDER
COPY
COPY

APPLY:
CLICK HERE
QUESTIONS:
CAREERS@WESTERNUNION.COM

About you
You have at least Post-secondary education in Business or Finance – preferred or an equivalent combination of education and work
experience. Experience within the financial services industry considered an asset. You have strong mathematical, analytical, and problemsolving skills. It is expected that you have an ability to pay strict attention to detail while performing repetitive tasks. You have a good
knowledge of Microsoft Word and Microsoft Excel. If you have Visual Basic macros knowledge it is considered as an advantage. Flexibility
working different shifts considered as an advantage. You are fluent in English.
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Ongoing learning and career development opportunities with the ability to be involved in process improvements, initiatives and project work.
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We offer

An interesting multicultural working environment with the ability to collaborate and link across borders with sector and technical experts in
all parts of our business supported by cutting edge technology and systems. An attractive base salary is on offer depending on skills and
experience, and a comprehensive benefits package. As a member of our team you will be also be involved in our global employee recognition
program.
Apply
Growth and innovation are the story of our past, and they will define our future so if you are looking to be part of an exciting and innovative
organization where your hard work can make a difference then please apply below – we would love to hear from you!

